Credit Union resources for online training and education

CUNA Mutual Group

e Many are free but need to have or sign up for User ID: https://www.cunamutual.com/resource-
library/webinars

CUNA

e CUNA Learn webpage with a list of upcoming free and fee-based web-learning.
https://www.cuna.org/Learn/. You can sort the table by the price column to see all the
complimentary webinars at the beginning of the list.

o For example, on April 16 there is a free Managing a Remote Workforce webinar:
https://www.cuna.org/Shop/Meeting-Detail/?productld=294517654.

o Today — April 8" —there is How to keep your employees engaged during the coronavirus
— more details here https://www.cuna.org/Shop/Meeting-
Detail/?productld=294517317

o Also be sure to click the Webinars and Recorded tabs (circled below) for more on-
demand options

o CUNA also offers a huge archive of recorded podcasts https://news.cuna.org/podcasts

Event Listings

+ Q
DATE TITLE~ LOCATION ~ FORMAT ~ PRICE ~
To be Announced CUNA Training Bundle - Online;Recorded;Up  $0.00
coming

4/25/2018 CECL - Loss Rate Model & Cohort Analysis webinar (recorded) - Recorded $219.00

4/27/2018 CECL - Roll Rate/Migration webinar (recorded) = Recorded $219.00

5/2/2018 CECL - Discounted Cash Flow Model webinar (recorded) = Recorded $219.00

8/9/2018 Developing Outstanding Member Service webinar (recorded) - Recorded $219.00
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NCUA

e On-demand Webinars: https://www.ncua.gov/support-services/credit-union-resources-
expansion/learning/webinar-schedule

Filene Research Center

e Filene has a number of recorded podcasts available on their website: https://filene.org/filene-
fill-in
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