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Coming Soon! A New Look for Fox Communities Credit Union’s Kimberly Office!

Fox Communities Credit Union’s location at 528 S. Washington Street in Kimberly is getting a
makeover. Construction began Monday, July 9, 2012 and is expected to be finished by the end
of August. Fox does not anticipate any interruption to hours or services.
The remodel will feature a new member friendly design without a traditional teller counter.
Instead, the branch will feature a design where the member can stand next to the Fox staff and
view their accounts together. The new design allows for greater convenience and ease of
communication between the teller and the member.
“Careful thought was put into creating a look that encourages members to be more comfortable
when visiting their financial.” said Nancy Krahn, Vice President of Branch Operations. “The
members have the option to view the computer screen as their transactions are processed,
allowing them to see the activity within their accounts. This creates an interactive environment
between members and staff which enhances the member experience. We have this same design
at our Ashland Avenue location in Green Bay and the members there love it, so we are excited to
offer it to our membership in the Kimberly area.”
Sherry Tysver, Branch Manager at the Kimberly location and her staff are eager about the fresh,
new look coming to the office. “We are thrilled to be the second office of Fox’s upgrading to
this new way of interacting with our members. The remodel allows for a larger lobby area

featuring a waiting area equipped with a coffee bar and new children’s activity space. A
computer for members to access Fox’s website and accounts within online banking, will also be
available. Overall, the new look will provide a nice relaxing experience.”
Anyone can join Fox Communities Credit Union if they live or work in the counties of Brown,
Calumet, Kewaunee, Manitowoc, Oconto, Outagamie, Shawano, Waupaca or Winnebago. Fox
Communities Credit Union has been serving the community for 75 years, employs 265 people
and has an asset size of over $850 million. Visit www.foxcu.org for more details.
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