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Educators Credit Union gives back $1.6 Million to members
RACINE - A record year means record rewards for members of Educators Credit Union. More
than $1.6 million in Loyalty Rewards will be deposited to members’ savings accounts beginning
December 1.
The credit union, with 17 branches in southeast Wisconsin, marked its 75th anniversary in
2012, with unprecedented growth, adding more than 12,000 members. Membership now
numbers 113,000.
The Loyalty Rewards program is tied to the number of services members used between January
1 and November 30, with rewards of $75 for members who used seven or more banking or loan
services. Those services include not only traditional banking and loan services, but also opting
for electronic delivery of their statements or using ECU’s mobile app. Members who used three
to four services will receive $25; members who used five to six services will be rewarded by a
$50 deposit.
The credit union has seen a 16% growth in use of products and services since initiating this
tiered rewards program a year ago.
"With ‘member payback’ we recognize our members who passionately believe in the
cooperative values of Educators Credit Union and use all of our services. This year we are
returning $1.7 million back to the members of our community,” said Eugene Szymczak,
president of Educators Credit Union.
Cheryl Rothering of Racine is one of those 12,000 people who joined the credit union in 2012.
Rothering, a (insert her occupation here) joined the credit union to save money on her
mortgage, and is now a loyal customer. “I had my mortgage at another bank originally. I had
always heard good things much about Educators Credit Union but thought it was just for
teachers. I decided to call one day and made an appointment with Brett, the manager. He
answered all of questions and explained how the calculation was different than most banks.
That meant savings for me so I applied that day. He is very informative and always seems
interested in what I have to say and what I need.

"One thing that impressed me the most is how people are so warm, friendly and always trying
to service you well. I feel sometimes that they are family. They actually spend time talking to
you.
“I also talked to an associate named Michelle who helped with a car loan. That brought me a
great interest rate. The on-line banking is also great and user friendly. If I make a mistake, they
are just a phone call away. It is an easy and safe way to pay my bills.
“I have referred many people to Educators. They have all thanked me for sending them there.
The customer service is the best I have seen. The education is also great. I believe we should all
understand where our money is going and how it gets there.
“This has been a great experience for me.”
Educators Credit Union is a not-for-profit financial institution serving over 113,000 members. Educators
Credit Union is open to anyone who has attended school in Southeastern Wisconsin in addition to
education, healthcare and government related employees and their families. For more information,
please visit www.ecu.com

